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The Seamless Bagdrop combined with the future proof biometric enabled platform rewrites the check-in 
experience and replaces the traditional counters, resulting in a more efficient and streamlined seamless process 
with no queues.

The Seamless Bagdrop flexible design addresses retrofit and new fit bagdrop requirements, adjusting to airport 
infrastructure as needed and is the only bagdrop that supports natively from common-use CUSS 1 and the latest 
CUSS 2.x to a fully dedicated environment. It is fully integrated with our well-known user centric biometrically 
enabled Vision-Box Seamless Journey Platform, that orchestrates the best-in-class biometric experience for the 
travelers, while adapting the flow according to the business needs by supporting different bag drop processes, 
such as one-step or two-steps.

The gently curved front gives a welcoming appearance with an ergonomically correctly angled screen, and 
enough space for e.g. PRM users to operate the screen. The conveyor belt is lowered in order to ease the 
baggage drop. Furthermore, the conveyor belt in front of the bag drop creates a small, private space for the user 
in the check-in area.

The design is award winning and was created with a strong focus on usability, aesthetics, functionality and 
durability, and this combination of design parameters in partnership with Marcus Pedersen has given the product 
a worldwide market position. The product has shown the market that - through design - a highly complex machine 
can also contribute positively to the passenger experience and the architectural environment.

Seamless Bagdrop

The Biometric CUSS 2 Self-Service Bag 
drop Solution:
The combination of high-quality 
biometrics capture with footprint 
optimisation.
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Seamless Bagdrop

• CUSS 2.x and 1.x
• Compact form factor
• Full control for Airport and Airline management
• Flexible installation methods
• Future proof solution
• Accessible by design
• One step or two steps
• Small footprint
• Seamless integration
• Intuitive dashboard

Key features
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