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The Seamless Gate offers the best contactless face
biometrics passenger identification.

This self-service solution enables travellers to enjoy
a seamless identification experience, without having
to show their travel documents or boarding pass at
any point of the airport journey. Whether at the
security checkpoint, boarding or even accessing the
lounge, the highest levels of security are non-
intrusively met, simply by walking through.

Seamless Gate
The contactless biometric 
solution for self-service boarding 
and security checks.
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Seamless Gate

Contactless security

Streamlined

Designed and engineered to quickly identify eligible people 
for passage while maintaining and exceeding all 
international security standards, the Seamless Gate is 
ready to process people in an integrated end-to-end 
biometric-based process. It provides travellers with a 
walkthrough identification experience, eliminating direct 
interaction with officers. High accuracy identification and 
eligibility are secured in a few seconds.

This unique traveller interaction solution enables
a streamlined, one-solution approach to all touchpoints. 
The Seamless Gate technology is available to process all 
travellers, adapting itself to each passenger’s unique 
behaviour and features, automatically activating 
alternative identification methods if needed.

Devised for a truly seamless airport journey, the Seamless Gate 
offers a smooth and continuously integrated traveller-centric 
flow, combining data from different systems for the highest 
level of security, and a modern experience for travellers, 
supported by Vision-Box Seamless Journey Platform, the 
powerful IoT common-use passenger flow management 
platform.

Seamless

• High-quality biometric identification
• Intelligent light compensations
• Anti-spoofing detection
• Compact footprint
• Barcode reader
• 360º Status LED visibility
• AEA/ITPS ready

Main features:

The Seamless Gate incorporates the possibility of having an
avatar that interacts with passengers and mimics their
movements, which can be customised for each customer’s
needs. Studies have proved that creating an emotional link 
with the traveller by leveraging AI-based technology can 
substantially relieve stress levels and largely improve natural 
collaboration to deliver the best possible data quality. 

Avatar-based technology that interacts
with the passenger
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